
GHS Information Services 

Topic: Aspen Portal – How to Reset Your Password. 

Date: 2/27/2014 

 

The Aspen Portal will allow you five attempts to login before the system will disable your 

account. All account users have the ability to reset their password prior to their account being 

locked out by using Aspen’s system generated temporary password procedure.  

 

Step1: On the logon page (https://ct-greenwich.myfollett.com) enter your LOGIN ID then click 

on the link labeled ‘I forgot my password’. 

 

 
 

 

Step2: The Aspen system will prompt you for your Primary Email address. This is case sensitive. 

After entering, click on the ‘Continue’ button. 

 

 

Enter your Login ID. For students, 

this would be your 9 digit school 

ID number. For Family accounts, 

this is your primary email address. 

Click on the link ‘I forgot my 

password’ 

Enter the primary email address for 

your account. For students, this 

would be your school email 

address.  

Click on the Continue button 

https://ct-greenwich.myfollett.com/


 

Step 3: You will be prompted to answer the security question you were required to set up the first 

time you logged into the system. This is case sensitive. After entering, click on the ‘Submit’ 

button. 

 

 
 

If you answered your security question correctly, you will see a message indicating a new 

password has been emailed to you.  

 
 

Step 4.  Check your email for a message from aspen-sysadmin@myfollett.com. It will contain 

your login ID along with a password. The password is case sensitive.  

Step 5. Go back to the Aspen Portal logon page (https://ct-greenwich.myfollett.com) and enter 

your login ID and the temporary password.  Click on the ‘Log On’ button to proceed. 

You will get the message that your password has expired. Click ‘OK’ to close the box. 

 
 

 

 

 

Enter the answer to the security 

question you set up in your 

security preferences.  

Click on the Submit button 

For students, the temporary 

password will be sent to your 

school email account. 

https://ct-greenwich.myfollett.com/


Follow the requirements when creating a new password. Passwords are case sensitive. For the 

Current password, enter the temporary password. Enter a new password in both the ‘New 

Password’ and ‘Confirm New Password’ fields. Click ‘Ok’ when done and you will be logged 

into the Aspen Portal. 

 

 
 

 

For your Current password, enter 

the temporary password you 

received by email in step 4. 

Keep in mind the system will 

NOT accept a password you used 

before.  

Click ‘Ok’ to log into the Aspen 

Portal 


