
An Equal Opportunity Employer 

 

 

 

GREENWICH PUBLIC SCHOOLS 

 

 

“Setting the Standard for Excellence in Public Education” 

 

 

 

 

 

 

Update on Elementary School iPad Roll-Out 

November 4, 2015 

 

In grades PK-5 we are in the final stages of the iPad rollout, and are preparing to release the iPads for use at 

home in grades 2-5.  To complete this process, we need to setup all student Apple IDs (85% completed as 

of October), complete the individual iPad setup that occurs after the Apple IDs are setup, and complete 

Digital Citizenship courses for all students (85% completed as of October). 

 

 As of 2015, Apple instituted new procedures for providing iPads to schools, which dramatically changed 

the way iPads are distributed to students.  Apple IDs must now be created for each student, by the 

student’s parent, and following specific procedures, in order for a student to use any apps on an 

iPad that were not pre-installed (e.g. Safari).  This is very different from the original procedures that 

were in place during the Phase I pilots at Riverside and Hamilton Avenue schools.  Tremendous 

gratitude goes to the Media Specialists who have been working hard to complete this process.  To date, 

Apple IDs have been created for 85% of our elementary students. If you have not created an Apple ID 

for your child, please contact your child’s teacher or the school Media Specialist as soon as possible.   

 

 iPad Management: The iPads are managed remotely over-the-air using mobile device management 

(MDM) software called “Meraki.” The use of Meraki to manage the iPads eliminates the need to touch 

every device for purposes of implementing security parameters. This is in contrast to Phase I of the 

DLE, when District staff manually configured almost 1,000 iPads.  The configuration of iPads is 

necessary to enforce parental controls in addition to implementing other settings such as filtering.  In 

Phase I, the iPads were seldom updated, because each update would require each device to be tethered to 

a computer cart and imaged using a program called Configurator.   

 

 Installation of Free Apps: Meraki additionally enables the installation of paid and free apps.  To install 

a free app, a student must associate the device with the Meraki platform by completing Apple’s Setup 

Assistant (i.e., the prompts that appear when an iPad is first turned on), and then log in with the Apple 

ID and password of their parent or guardian’s choosing.  Once that login is complete, a student must 

open the Meraki app and select the DLE Digital Toolbox apps that they wish to download.  This process 

is different from Phase I, where the District installed every DLE Toolbox app on every iPad.  The model 

was changed due to feedback that not every student and staff member wanted every app that the District 
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offered, especially when working with a device that has a storage capacity of 16 GB (Apple’s smallest 

size).   

 Installation of Paid Apps:  The installation of paid apps is more complex.  The District currently offers 

6 paid apps as part of the DLE Toolbox and they must be installed by first sending an email to every 

student with an embedded code (i.e., “token”) within a URL link.  This link must then be clicked, 

prompting a user to authenticate into Apple’s App Store using a valid Apple ID and password.  Finally, 

paid apps can then be retrieved from the “Purchased” section of the App Store by clicking the “Get” 

button next to each app. Although students in elementary school generally do not have activated email 

accounts, this work will be completed by staff for students in grades 2-5.       

 Students must complete a Digital Citizenship course at school before they can begin working with iPads.  

This course covers safe, ethical, legal, and constructive usage of the devices.  As of the end of October, 

85% of our elementary students have completed the course. 

 

Procedures and safeguards for Internet searches: 

 

 The District filters all internet traffic on its network.  This filtering mechanism forbids access to sites, 

search words, and content that are deemed inappropriate by the District. This mechanism blocks all 

social media sites at the elementary and secondary levels (some such sites are permitted at GHS).   

 

 District filtering remains in place wherever the device is connected to the internet (e.g., at home or non-

District wifi networks).  When an internet inquiry is generated from a device identified as a Greenwich 

Public Schools user (i.e., your student’s iPad), the search is automatically routed through a Greenwich 

Public School proxy and filtered before any results are returned.  This means that the devices are not 

directly connected to the internet, but rather pass through a district filter first, regardless of how the 

device is connected to the internet. 

 

 The Library Media program will send out more information digital citizenship and internet searching 

during November.   

 

You are encouraged to contact your child’s building principal regarding any concerns about the iPads, their 

usage, or internet safety. 

 

For general DLE questions, please refer to the DLE FAQ at: 

 http://www.greenwichschools.org/page.cfm?p=11504  

 

Alternatively, for parent-specific questions, please contact Lisa Davidson, PTAC Co-Chair for DLE, at 

davidson.lisa25@gmail.com. 

 

 

 

 

Sincerely, 

 

 

 

Phillip Dunn 

Chief Information Officer 
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